
Customs and Quarantine Agency 
FY2019 Freedom of Information Act (FOIA) Annual Report

Number of Determinations made by the agency not 
to comply with requests under SS10108 of this 

chapter and the reason

The median number of days taken 
by the agency to process different 

types of requests

The number of full-time staff of the agency 
devoted to processiing requests for records 

under this section, and the total amount 
expended by the agency for processing such 

requests.

Records pending Median number of days pending Number of requests Number of requests processed

1 Partial 0 0 2 2 10 3

Request sought documents containing confidential tax returns 
or return information, including information that would result 

in an unfair competitive disadvantage, such documents are 
exempt and not subject to public disclosure. See,  5 G.C.A. § 

10108(d), (i); 11 G.C.A. § 26120; 26 U.S.C. § 6103.  
Additionally, documents pertaining to pending litigation to 

which the agency is a party, as well as records pertaining to 
complaints or investigations, are also exempt from public 

disclosure. 5 G.C.A. § 10108(a), (b).

Approximately $3,110.40

The number of requests for records pending before the agency as of 
September 30 of the preceding year, and the median number of days 

that such requests had been pending befere the agency as of that 
date

The number of requests for records received by the agency 
and the number of requests which the agency processed
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Number of Determinations made by the agency not 
to comply with requests under SS10108 of this 

chapter and the reason

The median number of days taken 
by the agency to process different 

types of requests

The number of full-time staff of the agency 
devoted to processiing requests for records 

under this section, and the total amount 
expended by the agency for processing such 

requests.

Records pending Median number of days pending Number of requests Number of requests processed

0 0 0 4 4 5 8

Request sought documents containing confidential tax returns 
or return information, including information that would result 

in an unfair competitive disadvantage, such documents are 
exempt and not subject to public disclosure. See,  5 G.C.A. § 

10108(d), (i); 11 G.C.A. § 26120; 26 U.S.C. § 6103.  
Additionally, documents pertaining to pending litigation to 

which the agency is a party, as well as records pertaining to 
complaints or investigations, are also exempt from public 

disclosure. 5 G.C.A. § 10108(a), (b).

Approximately $6,720

The number of requests for records pending before the agency as of 
September 30 of the preceding year, and the median number of days 

that such requests had been pending befere the agency as of that 
date

The number of requests for records received by the agency 
and the number of requests which the agency processed


